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TO

(l) The Area Accounts Office

Bivar Road Shillong- 793001

(ll) The PAO(ORs) ARC Shillong

Happy Valley, Shillong- 793OO7

(lll) The PAo(oRs) s8 GTC

Happy valley, Shillong- 793OO7

(lv) Allthe Abs GE/AGE(l)

SUBJECT: QUARTERLY UPDATE ON PAOS PERFORMANCE.

ln the quarterly update/status on PAOs performance

No. AS/M K/ BD /201s48522 dated- 13.07 .201s.

Dated: 1-9.08.2015.

received vide NSDL letter

I.COMPLIANCE TO THE PFRDA (REDRESSAL OF SUBSCRIBER GRIEVANCE}

REGULATIONS, 2015: As per Pension Fund Regulatory and Development author:ity (PFRDA)

Regulations (Jan 29,20L5), all NPS intermediaries are required to formulate a two level

grievance redressal policy detailing the systems and procedures for receiving, registering and

resolving all grievances within definite timelines. The policy should lay down the framework

for establishment of organizational structure for handling of grievances at multiple levels i.e

Chief Grievance Redressal Officer at PrAO and a grievance redressal officer at PAO level.You

may refer Grievance Redressal Policy of CRA available on NSDL website

www.npscan.nsdl.co.in (under the menu Subscriber Corner>Grievance Redressal) for better

understanding in this regard. For further details you may refer the Regulations available on

the website www.pfrda.org under the menu Regulatory Framework.

2. VOLUNTARY CONTRIBUTION lN TIER-!: As per the annoncement made in the

budget for FY-2015-2016, subscribers who are mandatorily covered under NPScan now make

voluntary investment in their PRAN (Tier-l) account. This additional investment to an extent

of Rs.50000/- can be claimed for tax exemption by the subscriber under the applicable

sections of the lncome tax act, 196L. To availthis benefit, a subscriber can approach any POP-

Service Provider (POP-SP) for making additional investment in their PRAn (Tier -l) account. A

non NPS subscriber may also avail this benefit by opening a Tier-l account with a POP of

his/her choice. The process of opening a Tier-l account is available on nsdl website

www.n pscra. nsd Lco.in.

3. ONLINE WITHDRAWAL REQUEST: PFRDA has made it mandatory for the

Nodal Offices to process all the withdrawal requests of the underlying subscribers on the

online platform available on CRA website (www.cra-nsdl.com) from April L, 20t5. Further,

PFRDA has also simplified documentary requirements for processing withdrawal cases of



Government sector subscribers. Accordingly, PAos/cDDOs can now submit a KYC certification

in a specified format in lieu of the proof of identity, proof of the address and bank proof along

with withdrawal request. Also requirement of original PAN card and original Death certificate

has been done awaY with.

ln case of superannuation and premature withdrawal, Nodal offices are now

required to send Withdrawal Forms generated from the CRA system (Print out of the form

generated from the CRA system after submission of request) along with the necessary

supporting documents to NPS Claim Processing cell for processing of the withdrawal request'

3. CREDIT ANALySts : (Annexure QU6 and QU7) To ascertain regularity of

contribution upload by Nodal offices, analysis has been conducted of the contribution

credits received by the subscribers (pRANs generated till June 3o,2ot4l during the past L2

months. ldeally all Nps subscribers should have received at least L0 credits till May 3L,2aL5'

This analysis excludes arrear contribution. During the analysis it has been observed that 48

pRANs have not received a single credit for the past 1-2 months' The no of PRANs getting

credits is enclosed as Annexure QU7'

The analysis also reveals that there are subscribers who have not received a

single contribution till date (regular+arrear) since the date of PRAN generation' A PAO wise

list of such subscribers is enclosed as Annexure QU6' You are therefore advised to look into

these cases for timely credit to the subscribers account' 
ou are furtherAfeedbackreportmaybeforwardedtothisofficeandy

advised to utilize the various functionalities provided in the NPSCAN system in order to

minimize the grievance raised by the subscribers and aid in effective monitoring at this end'

For any further assistance or clarification, your office moy contact ML

Mandor Karlekqr (Tet. 022-2499465L, Email tD - mondork@nsdl.co.in) or Mr. Proseniit

Mukherjee(Te|,022-24994565,EmoillD-prasenjitm@nsdl,co.in)

Enclosure: ANNEXURE-QU6 & QU7

ffi'lre
(K. LALBIIKCHHUNGA)

Asstt. Controller

:t/
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